YTBEPXJAIO:
BbHBIA JTUPEKTOP
€3aBHCHMOCTBY
g

77~_MepuHoB ALB.
2 202 ron

IMo.0oskenne 06 HHGOPMHPOBAHNH NALHEHTAa NPH MOJTYYeHHH IUIATHBIX METHIIMHCKHX yCJIyTr

1. O01ue moJyIoKeHU

1. Idacrosimee [Tonoxenne pa3paborano B cootsercTBuH ¢ I'paknanckum Kozxexcom Poccniickon
®enepannn, 3akoHoM P® «O sammre mnpaB moTpebutenei», @PenepanbHOro 3aKoHa OT
21.11.2011 N. 323-®3 «O6 ocHOBaxX OXpaHBI 310pOBbs rpaxkaaH B Poccuiickoit denepanum.
TocranosinenueM IIpaBurenscTsa P® or 11 mas 2023 r. N 736 "O6 yreepxaetun Ilpasun
IPENOCTABIEHHS MEIUIMHCKAMU OPraHM3alMsIMU IUIATHBTX MEIMIMHCKHX YCIyr, BHCCHHH
W3MeHEHHH B HEKOTophle akThl IlpaBurenscTBa Poccmiickoid @enepanuu U HPU3HAHUK
yTpaTHBIIMM CHITy moctaHoBieHust [IpaButenscTBa Poccuiickoit denepauy OT 4 okts16ps 2012
r. N 1006".

2. Hacrosmee [looXeHHe peryampyeT OTHOIIEHHs, BO3HHKAIOIIME TP HEOOXOIUMOCTH

JOBENEHAs 0 TAUMeHTOB HHpopMamum 06 oOkasaHmd miaTHeX ycayr B 00O

«He3aBucumocTb».

II. TIpaBa mammenToB OO0 «He3aBrucuMOCTEY, B chepe MHGOPMHUPOBAHUS NIPH TTOJTy ICHHUH
IIATHBIX YCITyT

3. IlammeHT BOpaBe MONyYaTh BCIO HEOOXOAMMYIO MH(OPMAIHMIO O IUIATHBIX MEIUIHHCKIX

yciyrax.

4. 000 «He3aBucuMOCTY 0053aHA MPENOCTABIATh MAUEHTY NOAPOOHYI0 HH(OPMAIHUIO O
CBOJCTBAX HA YCJIOBHSX MPENOCTABICHUS IUIATHOH MEIMLMHCKOH yCIyrw IO €€ OKasaHusd, a
TaKXkKe O LEHE M YCJIOBHSX OIUIATHI, O JOTOBOPE HA OKAa3aHWE IUIATHBIX MEIUIUHCKHUX YCIyT H
BBITEKAIOLIAX U3 HErO IpaBax, 00S3aHHOCTAX U OTBETCTBEHHOCTH, B TOM YHCIIC O BOSMOMKHOCTAX
npenbsasiaenus nperensuit k OO0 «He3aBucumocTsy.

5. 000 «He3aBucuMocTb» 00s3aHA IIPEOCTABHTH MALMEHTY B JOCTYNMHOH (opme MONHYIO
MH(POPMALIKIO O LEJISIX, METONaX OKa3aHMSA MEIMIMHCKOH IOMOIIM, CBA3AHHOM C HUMH DHCKE,
BO3MO’KHBIX BapMaHTaX MEIHIUHCKOTO BMEINATENBbCTBA, O €ro IOCICICTBHAX, a TaKke O
IIPETIOJIAraEMBIX Pe3yIbTaTaX OKa3aHHsA MEITUIIMHCKUH MOMOIIH.

6. TlarMeHT BIpaBe NOJyYaTh JOMOTHUTEIBHYIO HHYOPMAIIHIO O IPEIaraéMbIX yCryrax.

7. TlanueHT uMeeT mpaBo Ha [TomydeHue 10CTOBEPHOM HH(pOPMAIUU B JOCTYITHOH 1 TIOHSTHOM ISt
Hero (opMe Ha PyCCKOM SI3BIKE.



8. Mudopmalys, mpeaoctapisiemMas MalUeHTy 00 yciyre, He JODKHA NPHIHUCHIBATL yCIIyre
OTCYTCTBYIOIIME Yy HHMX CBOMCTBA WM [PUCBAaMBAaTh MM OCOObIe CBOMCTBa, €CIH B
NMEHCTBUTEIBHOCTH HX CBOMCTBA HE OTIIUYAIOTCS OT CBOMCTB BCEX aHATIOTHYHBIX YCIIYT.

III. Opranmsanuss WHGOPMHUPOBAHHA NANMEHTOB O MEJUUHHCKONW OPraHHM3alUM M
MPeAoCTABJSAEMbIX €10 IJIATHBIX YCIyrax

9. 000 «He3aBHCHMOCTBY) MPENOCTABIAET NAIMEHTY CBENCHMS, yKasaHHbE B 1. 11
nactosiero [T0I0XeHHs, TOCPEICTBOM Pa3MEIIEH s COOTBETCTBYIOmEN HHpOpMAaLHH:

- Ha caiiTe MEIMIIMHCKOHM OpraHM3alMH B MHGMOPMALHOHHO-TENIEKOMMYHHKALHOHHOH CeTH
«uarepuer» https://nezavisimost-narkologiya.ru;

- Ha MHOPMAIIMOHHBIX CTEHIaX (CTOMKaX) MEIUIIMHCKOM OpraHU3alyy.

10. 000 «He3aBHCHMOCTE» OPTaHU3YET HEMOCPEICTBEHHOE HHPOPMHUPOBAHHE TAIIUEHTOB IIPU UX
JMYHOM OOpaIleHHH [0 BOIIPOCcaM OKa3aHHs IIATHBIX MEAUIIMHCKUX YCIIyT.

11.000 «He3aBucHMOCTb» IPENOCTABIAET TAlWEHTaM HHQPOPMAIHUIO, COMACPXKAIIYIo
CJIEIYIOIIHE CBEICHHUS:

a) JUTS FOPH/IM YeCKOTo JIMIA - HAMMEHOBAaHKe ¥ (PHPMEHHOE HAMMEHOBAHKE (ecI HMeeTcs);

6) ampec MecTa HAXOYKIEHHs IOPH/IMIECKOTO LA, JaHHbIe TOKYMEHTA, IOATBEPIKAIOIIEro GaKT
BHECEHHUSI CBEJICHUH O IOPUIMYECKHOM JiHile B EMUHBIN rocy1apCTBEHHbBIA PeeCTp IOPHANIECKUX
UL, ¢ yKa3saHHEM OpraHa, OCYIIECTBUBIIEIO IOCYIapCTBCHHYIO PETHCTpAIHMIO; axpec MmecTa
JKUTENIBCTBA M aJpec MECTa OCYIIECTBICHHS MEIMIIMHCKOW eATEeNbHOCTH HHIMBHIYaNbHOTO
IpeNpAHAMATENS, JAHHble NOKYMEHTa, MOATBEPKNAIOMEro (akT BHECCHHS CBEICHHH 00
MHIMBUIYalbHOM IIpeANpUHAMaTete B ENUHBIA TrocynapCTBEHHBIH PEeCTp MHIMBHIYaTBHBIX
peanpUHAMATENEH, ¢ yKa3aHHeM OpraHa, OCyIIeCTBUBIIETO TOCYNapCTBEHHYIO PETHCTPALHIO;

B) CBEJCHHS O JIHMICH3MH HA OCYIIECTBICHHE MEIMIMHCKON MEATENbHOCTH (HOMEp M 1ara
perucTpandn, TmepedeHh paboT (Yciayr), COCTaBIAIOMMX —MEIMIHUHCKYIO —ACSTCIbHOCTD
MEIMIMHCKOW OpraHM3allid B COOTBETCTBHM C JIMIICH3WEH, HAaUMEHOBAHHE, aapec MeCTa
HAXOKICHHS U Tee(OH BEIIABIIETO € JHICH3UPYIOMIEr0 OPraHa);

r) mepedueHb MIIATHBIX MEIUIMHCKAX YCIYT C yKa3aHHEM LIeH B PyOnsiX, CBENCHUS 00 yCNOBHSIX,
nopsake, popMe MPEeAOCTABICHNS MEIUIMHCKHUX YCIYT U MOPSIKE MX OIUIATEL,

1) HOPSIZIOK M YCJIOBHS [IPeIOCTaBIECHU MEAUIUHCKOM ITOMOIIY B COOTBETCTBUH C TporpaMMou 1
TePPUTOPUATBHON IIPOrPaMMOIA;

€) cBeleHMS O MEIWIMHCKAX pabOTHMKAX, YYacTBYIOIIMX B IIPENOCTABICHHU INATHbIX
MEIHIMHCKHX YCIyT, 00 YPOBHE MX MpOGhecCHOHANIBHOI0 00pa3oBaHus U KBaTH(UKAIUH;

K) PeXHM pabOTHl MEIMIMHCKON OpraHM3alyH, rpaduk paboTel MEIMIMHCKHX pabOTHHUKOB.
Y4aCcTBYIOUIUX B IPETOCTABIECHHUH MIIATHBIX METUIIMHCKUX YCIYT ;

3) ampeca M TenedOHBI OpraHa WCIOIHUTETBHON BIACTU CyOBEKTa Poccuiickoit denepanuu B
cdhepe OXpaHBI 310POBbs IPAX/IAH, TePPUTOPHANBEHOTO opraHa denepatbHOU CITy>KOBI IO HAA30PY
B cepe 37IpaBOOXpAHEHHS W TEPPUTOPHAIBLHOrO oprana PexepanbHOU ciIy>ObI IO HAI30py B
c(epe 3aIIUTHI [IpaB IOTpeOUTENEH M OIATOMOTy Hs YEIOBEKa.



IV. Henmocpencreennoe uHpopMUpPOBaHHe MANHEHTOB NPH HX JH4YHOM obpamennn 8 000
«He3aBHCHMOCTD) M0 BOMPOCAM 0KA3aHHA IVIATHBIX MEAHIHHCKHX yCIyT

12. Opranm3aiiio HEMOCPEJICTBEHHOrO0 MH(GOPMUPOBAHMS MAlMEHTOB MO BOMPOCAM OKa3aHHS
[JIATHBIX MEIMIIMHCKUX YyCIAyr mpH ux JjgugaoM obpameHud B OOO «He3aBrucumocThb»
OCYIIECTRBIISIOT aIMUHUCTPATOPBL.

13. AIMHHHCTpPATOp, BBICIYIIAB MAllMEHTa, paCCMOTPEB U IIPOAHATU3UPOBAB MIPEICTaBICHHBIE
MaTepHabL:

- Pa3bBACHIET eMy HHTEPECYIONIHE €ro BOMPOCH! OKa3aHHs IIATHBIX MeIHIMHCKIX yeuyr 8 OO0

«He3aBUCUMOCTBY;
- 3raxomuT ¢ IloctanoBnenueM IlpasutensctBa PO ot 11 mas 2023 r. N 736 "O06 yTBepxaeHHN

[TpaBus TPeIOCTaBICHUS] MEAUIMHCKAM M OPraHH3allMAMH IUIATHBIX MEIUIMHCKHX YCIIYT,
BHECEHUH M3MEHEHMH B HEKOTOphIe akThl [IpaBurenscTBa Poccuiickoi denepaniu U NpU3HAHUN
YTpaTHBIIEM CHJTy TocTaHoBieHus [Ipasutenscra Poccuiickoit ®enepauuu ot 4 oksi0ps 2012
r. N 1006".

- HHPOPMHPYET O BO3MOKHOCTH MOYYEHHUS COOTBETCTBYIOIINX BUIOB H 00HEMOB MEIHIIMHCKOM
noMoIny 0e3 B3MMaHHUS IUIAThl B paMKaX TEPPUTOPHAIBHOM IIPOrpaMMbI TOCYAApCTBEHHBIX
rapanTHii 6eCIIaTHOTO OKa3aHUs IPaXJaHaM MEIUIIUHCKON TOMOIIIH;

- OKa3bIBaeT HEOOXOIMMOE OpraHU3al[HOHHOE CONEHCTBHE;

- IIpeIOCTaBIISIET MH(OPMAIIHIO, yKa3aHHYIO B 1. 11 HacTosmero [lonoxenus;
- uH(GOPMHUPYET TMalMeHTa O €ro IpaBax U 00S43aHHOCTAX IIPU OKa3aHWH MJIATHBIX MEIMIUHCKHX

ycayr, o mpaBax u o0s3aHHOCTIX OO0 «He3aBucuMocTn.

14. AIMHHECTpPaTOp MO TPeGOBAHMIO TAIMEHTA MPENOCTaBISET €My B IOCTYIHOH (opme
HH(POPMAIIHIO, COJEPKALLYIO CIETYIOIUE CBEICHHUS:

a) 0 MHOpAOKAX OKa3aHWs MEIWIMHCKON MOMOIIM M CTaHAapTax MEIUIUHCKOH IMOMOIIH,
[IPUMEHSIEMBIX TIPU IPEIOCTaBICHHUH IIJIATHBIX METUIIMHCKIX YCIIYT;

6) 0 KOHKPETHOM MEIUITMHCKOM pabOTHHKE, NPEIOCTABISIONEM COOTBETCTBYIOLIYIO IJIATHYIO
MeIUIHHCKYIO YCIYTY (ero mpoeccHOHAIBHOM 00pa30BaHUM U KBATH(UKAINHN);

B) 0 METOAAX OKa3aHUs MEIUIIMHCKOH MMOMOIIHM, CBA3aHHBIX C HUMH PUCKaX, BO3MOXHBIX BHIAX
MEIUIIMHCKOTO BMEIIATENLCTBA. MX ITOCIENCTBUAX M OXMIAEMBIX Pe3yJibTaTax OKa3aHHs

MEMUIMUHCKOH IOMOIIH.
15. AIMHHHCTpATOp MPEAOCTaBIAET I O3HAKOMIICHHUS T10 TpeOOBaHHUIO NAIMEHTA!

a) xonuio ydpeautensHoro nokymenrta OOO «He3aBuCHMOCTE) - IOPUAMIECKOTO
HIA;

6) KOIMIO JIMLEH3MH (BBITHCKH) Ha OCYLIECTBIECHUE MEIUIHHCKON JSATEIbHOCTH € NPHIIOKCHHEM

nepeynst paboT (yCiIyr), COCTaBIISIOMIUX MEIUIMHCKYIO AeSTEIbHOCTD 000 «He3aBucumMocCTb»

B COOTBETCTBHUH C JTUIEH3HUEH.

16. B mensix oOecrieueHds KOH(PHMICHIIMATHPHOCTH CBEICHHH O MAIMEHTe Bpad OJHOBPEMCHHO
BEeAET NPHUEM TOJIBKO OJTHOTO MallUCHTA.

17. B cnydyae ecid ManueHT oOpallaercss 1O BOIPOCY, PELIEHHE KOTOpOro HE BXOOWT B
KOMIIETEHIIMIO Bpaya WX CIelUanucTa KaOMHeTa IUIAaTHBIX YCIyT, MalUeHTy NAeTCs pashsiCHCHHUE,
Kyzaa 51 B KaKoM MOpsIIKE eMy clexyer 00paTUThCs.



